PRESS RELEASE

Mario Guasco new HR Director at Teleperformance in the Benelux

/ /

Zoetermeer, February 8, 2010 - Mario Guasco started as
Human Resources Director at Telei:)erformancel in the
Benelux. Prior to this, Mario ;Nas HR Dilrector at
Teleperformance South Cone in Aréentina and Chile. He has
many years of experience in the flield, having W(I)rked for top
multinational companies both Ic;cally and at an’ international
level. Mario holds a Baéhelor degreel in  Business
Administration and a Masltler degree in "Economics. His

expertise will be used to continue improving our Human
1 1
Resources practices within Teleperformance across the region.

More than 2,400 people/are employed byl Teleperformance Benelux. Human Resources are
very important within the high quality of sefrvice Teleperformance provides. “The main asset of
Teleperformance is our people, and due tg this, Human Resources Management represents a
strategic area within our organization”. “| feel proud for having been selected for this new
challenge and | am confident that we will be able to continue developing Teleperformance

Benelux as a great place to work,” said Matio.

About Teleperformanc
Teleperformance, a top player in the contatt center branch, can offer you a complete range of
CRM-lifecycle and Contact Center Solutiops. With sites in Brussel, Maastricht, Roermond,
Tilburg and Zoetermeer, Teleperformance| in the Benelux has the most diversified client
portfolio present in varipus industries. As the Worldwide leader and expert in Contact Center
Management, Teleperformance combines itd International expertise and best practice with its
experienced Management Team. While meeting and exceeding our clients wishes, we highly
respect our corporate values. Integrity, Respegt, Professionalism, Innovation and Commitment

are the foundations of the Teleperformance Group. They form our guiding principles.

(Not for publication:)

For more information please contact:

Koen Wouters - Marketing & Communication Managar Benelux
Telephone number: +31(0) 6 15 02 75 16

E-mail: Koen.Wouters@teleperformance.com




